
Family or Individual 
experiencing a housing 

crisis  

Access Sites: 
Diversion and/or 

linkage to the start of 
homeless verification Diversion: 

Provide linkage to a self- 
resolution option or an available 

and appropriate Prevention 
Program (signs appear where 

diversion is performed) 

Assessment - System Entry: 
Identified and trained 
Assessors will enter 

Assessments into a database/ 
By Name List 

Matching & Referral: 
Navigator submits a Match 

Form once client is document 
ready. Matcher refers client to

appropriate housing 
intervention 

System Coordinated Entry 
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Placement: 
Client is placed in an 
available appropriate 
housing intervention 

Outcome: 
Self Resolved 

through diversion 
outside of CES 

process 

Prioritization/Navigation: 
The client is prioritized based 

on the outcome of the 
assessment and is assigned a 

navigator 
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